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Q & A  

Question: What are the "strings" you can use in a D2L email?  For example, {FIRSTNAME}?  I cannot find these in order 
to personalize emails. 

Answer:  

There are different replace strings depending upon whether you are using email and announcements or 
whether you are using Intelligent agents. 

Link for replace strings for announcements and emails. 
https://documentation.brightspace.com/EN/le/email/admin/replace_strings_email_templates.htm  

Link for replace strings for Intelligent Agents. 

https://distancelearning.elgin.edu/d2ltutorials/d2l_10_3_faculty_guides/en/replace-strings-for-intelligent-
agents.html  

 

Question: Even before the pandemic, faculty in many other disciplines had already moved most assessments from face-
to face classes to online to free up class time.  Should math consider that? 

 Answer:  

Yes, it is something to consider. One also has to consider how to minimize cheating in a few different ways. 
Consider whether students can access the internet during the assessment. Consider whether students would 
share information with each other. Consider whether students could try to get a tutor to do their work for them. 
How can you make your assessment individualized or the home environment secure so that cheating is not 
easy? 

Here are two webinars hosted by Hawkes you might enjoy by Dr. Joy Beverly, Integrity in STEM Online Courses 
and Maininting Integrity: Tips to Help You Protect the Integrity of Your Class in a Tech-Driven World by Melinda 
Clardy.  

 

Question: What are some ways that you create and maintain a sense of community in your online courses? 

 Answer:  

We utilize a few different strategies. We have discussion posts where students have to introduce themselves to 
each other. This can be completed using video tools as well such as VoiceThread or Flipgrid. You can assign 

mailto:mathconference@gsu.edu
https://documentation.brightspace.com/EN/le/email/admin/replace_strings_email_templates.htm
https://distancelearning.elgin.edu/d2ltutorials/d2l_10_3_faculty_guides/en/replace-strings-for-intelligent-agents.html
https://distancelearning.elgin.edu/d2ltutorials/d2l_10_3_faculty_guides/en/replace-strings-for-intelligent-agents.html
https://blog.hawkeslearning.com/online-instruction-webinars/integrity-in-stem-online-courses/
https://blog.hawkeslearning.com/maintaining-integrity-tips-to-help-you-protect-the-integrity-of-your-class-in-a-tech-driven-world/


group discussions, projects, or even tests. You could have a discussion board that students can post their 
questions on and allow other students to answer. You could schedule some synchronous times for students to 
review certain material. You can use Intelligent Agents to remind students about completing certain 
assignments.  

Here are a few other ideas as well:  

https://www.nytimes.com/2020/08/27/learning/7-activities-to-build-community-and-positive-classroom-
culture-during-online-learning.html  

https://www.scholarlyteacher.com/post/community-from-a-distance-building-a-sense-of-belonging-in-an-
online-classroom  

https://www.facultyfocus.com/articles/online-education/online-student-engagement/five-ways-to-build-
community-in-online-classrooms/  

  

Question: What are some examples of specific accommodations that are afforded to the Special Needs learner remotely 
that you have used? 

 Answer:  

We have given students extended time on tests and quizzes. With any videos, we make sure that they are 
captioned. With documents that are posted in our Learning Management System, we use Ally to check the 
ratings of accessibility.  

Here is an additional webinar that you might find helpful: Mysteries of Accessibility: Creating Accessible Course 
Content by Kristin White and Chrystal Trapani.  

Here is a blog post by McGraw-Hill, Creating Courses Using Universal Design (Accessibility) Principles.  

 

Question: Do you have any experience with any proctoring programs or software to help with online testing to help with 
maintaining academic integrity? 

 Answer:  

Yes, we are currently giving all final exams through our LMS using Respondus Lockdown Browser and 
Monitor. Previously, we used ProctorU.  

Here’s an article that discusses some things to think about when selecting a proctoring tool. 
https://dtlconference.wisc.edu/news/the-buyers-guide-to-online-proctoring-systems/  
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